
Lista común de Compañías de Seguros Médicos de Viaje reconocidas 

Tenga en cuenta que el seguro médico es obligatorio. Usted puede proporcionar una póliza de una 
compañía de seguros con sede en Europa o de una de las compañías con sede en Tailandia que se 
enumeran a continuación. 

Las embajadas de los países de Schengen en Bangkok sólo aceptan a las compañías de seguros que 
cotizan en bolsa. Si usted proporciona el seguro de una compañía diferente con sede en Tailandia, la 

póliza no será aceptada. La suma asegurada debe ser superior a 1,5 millones de THB o 30.000 Euros. La 
elección de un seguro médico en particular depende del solicitante del visado. 

Aviso legal: La lista está sujeta a cambios y la embajada no asume ninguna responsabilidad por 

su exactitud. 

Comentario: Por favor, notifique a las embajadas pertinentes si experimenta las siguientes 

situaciones; 

 Su compañía de seguros se niega a pagar los gastos médicos incurridos en el área Schengen. 

 Su compañía de seguros se niega a devolver el importe total en caso de denegación de visado 

previa presentación de una prueba oficial de rechazo por parte de la Embajada.
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Nombre de la 

compañía de 

seguros 

Direccion Teléfono y Fax 

Números 

Sitio web Nombre y cargo de la 

persona de contacto 

Datos de la persona de 

contacto 

ACE INA 

Overseas 

Insurance 

Co.,LTD. 

(Will expire end 

2017) 

Level 26-30 Interchange 21 

Building 

399 Sukhumvit 21 Road, Klongtoey 

Nua, Wattana, Bangkok 10110 

Tel: 02 611-4242 

Fax: 02 611-4234 

www.chubbtravelinsuranc 

e.co.th 

Sasivimol Choladda, 

Senior Manager, Travel 

Tel: 02 611-4242 

Travel.th@chubb.com 

http://www.chubbtravelinsurance.co.th/
http://www.chubbtravelinsurance.co.th/


Aetna Health 

Insurance 

(Thailand) Public 

Company 

Limited 

98, Sathorn Square Office Tower, 

14th -15th Floor, North Sathorn 

Road, Silom, Bangrak, Bangkok 

10500 

Tel 02-677-0000, 

Fax 02-230-6550 

www.aetna.co.th / 

www.aetna.co.th/aetnatr 

avelonline 

Ms. Ratchadawan 

Thuvanuti : Travel 

Insurance Manager Tel. 

02-677-0066/Tel. 
0982862308 

Travel Insurance 

Department : Tel. 02677-

0000 ext. 5380-5385 

travel@aetna.co.th 

 

AIG Insurance 

(Thailand) 

Public 

Company 

Limited 

Head Office, 9th Floor, 

Voravit 

Building, 

222 Surawongse Road, 

Sipraya, 

Bangrak 

Bangkok 10500 

Tel : 02 649 1000 www. aig.co.th 1. Nutrudee 

Kusolsinchai, 

Travel Insurance 

Manager 

2. Hataichanok 

Supbanjerd, Travel E- 

Commerce Manager 

Email : 

1. 

Nutrudee.Kusolsinchai@aig 

.com 

Tel : 02 649 1000 

2. 

Hataichanok.Supbanjerd@ aig.com 

Tel : 02 649 1000 

ALLIANZ C. P. 

General 

Insurance 

3rd floor unit D2, 313 C.P. 

Tower, 

Silom Road, Bangrak, 

Bangkok, 

10500 

 Tel.: 02 638 90 00 

 Fax: 02 638 90 40 

http://allianzcp.com/ Kanoksak Kappiyaphan, 

Deputy General 

Manager 

 

http://www.aetna.co.th/
http://www.aetna.co.th/aetnatravelonline
http://www.aetna.co.th/aetnatravelonline
http://allianzcp.com/


Allianz Global 

Assistance 

(AGA) 

(previously 

Mondial 

Assistance) 

7th Floor, City Link Tower 

1091/335 Soi Petchburi 35 

New 

Petchburi Road, Makasan, 

Rajthevi, Bangkok 10400 

 Tel.: 02 305 85 12 

 Fax: 02 305 85 32 

www.allianzassistance.co.th Thawinee Subyen, 

Travel Insurance 

Coordinator 

2. Vincent Van Gompel, 

Underwriting Manager 

thawinee.s@mondial- 

assistance.co.th 

vincent.vg@maondialassistance.co.th 

Asia Insurance 

(Thailand) Co., 

Ltd. 

Asia Insurance 1950 PCL 

183 Regent House Bldg., 

12FL., 

Rajdamri Rd., Lumpini, 

Pathumwan, Bangkok 10330 

028693399 Ext 1120  Mr Kittikorn Ponposh 

Business Development 

Manager 

kittikornp@asiainsurance.c o.th 

April Assistance 

(Thailand) Co., 

184/235 Forum Tower, 36th 

floor, 

Ratchadapisek Road, Bangkok 

Tel: 02 645 37 33 www.aprilinternational.com Mr Kittipong 

Damrongprutikul 

Kittipong.Damrongprutidul 

@april.com 

 

Ltd. 

(underwrite by 

Krungthai 

Panich 

Insurance PLC) 

10310 Fax: 02 645 37 32    

ASSIST – CARD / 

World Discovery 

Travel Network 

Co. Ltd. 

SSP Tower 3, 12th Fl. 

88 Silom Road, Bangrak, 

Bangkok 10500 

Tel: 02 634 22 88 www.assist-card.com Mr. Pote Sakuntalak, 

Managing Director 

assist-card@visitasian.com 

http://www.allianz-assistance.co.th/
http://www.assist-card.com/


AXA Insurance 

Public Co.,Ltd. 

Lumpini Tower, 23rd Floor 

1168/67 Rama 4 Road, Sathorn, 

Bangkok 10120 

Tel.: 

Fax: 

02 679 76 00 

02 285 63 83 

www.axa.co.th 1. Mr. Kheedhej 

Anansiri Prapha, CEO 

2. Mr. Taweeruk 

Saesim, Customer 

support, travel insurance 

axathai@axainsurance.co.th 

Bangkok 

Insurance Public 

Company 

Ltd. 

Bangkok Insurance Building 

25 South Sathorn Road 

Bangkok 10120 

Tel.: 

Fax: 

02 285 88 88 

02 677 37 37 

 Suwannee Sithisukh, 

Assistant Vice President 

Tel: 02 285 89 52 

Suwannee@bangkokinsura 

nce.com 

CHAO PHAYA 

INSURANCE Co. 

3675 Krungthai Tractor Building 

Rama 4 Road, Prakhanong, 

Klongtoey Bangkok 10110 

Tel.: 

Fax: 

02 

02 261 99 55 

02 661 33 55 

661 37 75 

www.cpyins.com  info@cyins.com 

 

Chubb Samaggi 

Insurance 

(Formerly ACE 

INA and Samaggi 

Insurance PCL) 

2/4 Chubb Tower – 12th Fl. 

Northpark Project 

Vibhavadirangsit Rd., Thuong Song 

Hong Laksi Bangkok 10210 

Tel. : 02 – 611 4242 

Fax : 02 – 611 4324 

www.chubbtravelinsuranc 

e.co.th 

Suthisa Sirisalung, Travel 

Solution Manager and 

Sasivimol Choladda 

Senior Manager, Travel 

Tel: 02 611-4242 

travel.th@chubb.com 

http://www.axa.co.th/
http://www.cpyins.com/
http://www.chubbtravelinsurance.co.th/
http://www.chubbtravelinsurance.co.th/


Cigna Insurance 

Public Company 

Limited 

7th and 10th Floor, Q House 

Ploenjit Building, 598 Ploenchit 

Road, Lumpini, Panthumwan, 

Bangkok 10330, Thailand 

Tel: 02-651-5995 

Fax: 02-650-9600 

www.cigna.co.th Kittipong Sirayapiwath 

Market Intelligence and 

Networking Manager 

Tel: 02 651 5995 Ext. 157 

Fax: 02 650 9720 

Mobile: 089 923 8109 

Kittipong.Sirayapiwath@Ci 

gna.com 

Deves Insurance 

Public Company 

Ltd. 

97, 99 Deves Insurance Building, 

Ratchadamnoen Klang Avenue, 

Bonwomnives, Phranakom, 

Bangkok 10200 

 Tel.: 02 670 44 44 

 Fax: 02 629 22 61 

 Amporn Pitaksittiporn, 

Underwriter Marine & 

Personal Accident 

Department 

amporn_p@deves.co.th 

DHIPAYA 

Insurance 

63/2 Rama 9 Rd, Huay Kwang, 

Bangkok 

10310 

 Tel.: 02 248 00 59 

 Fax: 02 643 94 95 

www.dhipaya.co.th Rojnapon Rattanasopa, 

Accident & Health 

Underwriting 

Department Tel: 02 239 

28 45 

Mobile:081 821 29 44 

rojnaponr@dhipaya.co.th 

 

FPG Insurance 

Thailand Public 

Company 

Limited 

52 Thaniya Plaza, 16th Fl. 

Silom Road – Suriyawongse 

Bangkok 10500 

 Tel.: 02 231 

2640/2652 

 Fax: 02 231 2653 

www.fpg.com 

www.fpgins.com 

Kanjana 

Krengthammakun, 

Accident & Health 

Manager Telephone : 662 

231-2640 ext. 204 

Fax : 662 231-2653 

Mobile: 668 117-37-788 

kanjana@th.fpgins.com 

http://www.cigna.co.th/
http://www.dhipaya.co.th/
http://www.fpg.com/
http://www.fpg.com/
http://www.fpgins.com/


Generali 

Insurance 

(Thailand) Co., 

Ltd. 

16th Floor, Unit 1601-1602 

CRC Tower, All Seasons Place 

87/2 Wireless Road, Lumpini 

Patumwan, Bangkok 10330 

 Tel.: 02 685 38 28 

 Fax: 02 685 38 30 

www.generalithailand.co 

m 

Mr. Tommy Cheng, 

Deputy General Manager 

 Tel: 02 685 30 95 

Mobile:082 700 7139 

tommyc@generali.co.th 

 KSK Insurance 

(Thailand) Public 

Company 

Limited 

1 Empire Tower, 39th Floor, South 

 Sathorn Road, 

 Yannawa, Sathorn, Bangkok, 

10120, Thailand 

t +662 022 1111 ext. 

1021 f +662 022 

1122- 

www.kskinsurance.co.th  Thavikan Techataveesup 

 Head of A&H and 

Partnership Development 

thavikan.te@kskgroup.com 

+6694 653 6244 

Krungthai 

Panich 

Insurance Public 

Co., Ltd. 

1122 KPI Tower, New Petchaburi 

Rd., 

Makkasan, Ratchathewi 

Bangkok 10400 

Tel : 02 624 11 11 

Fax : 02 624 12 33 

http://iweb.kpi.co.th 

www.kpi.co.th 

Ms. Montinee Svastisalee 

Alternative Business 

Department 

Dr. Suthawan Chirapanda 

Business Intelligence 

Director 

montinee.s@kpi.co.th 

Ext: 4771 

suthawan.c@kpi.co.th 

Ext: 4702 

 

LMG Insurance 

PCL 

14th Fl Jasmine City Building 

2 Soi Sukumvit 23, Sukumvit 

RoadKhlongtoey Nua, Wattana, 

Bangkok 

Tel: 02-6616000  Supereraphun 

Raktiprakorn 

Product Manager 

Tel: 02661-6000 Ext.1364 

Supeeraphun.R@lmginsura 

nce.co.th 

http://www.generalithailand.com/
http://www.kskinsurance.co.th/
http://iweb.kpi.co.th/
http://iweb.kpi.co.th/


MSIG Insurance 

Thailand Co., 

Ltd. 

MSIG Building (8th floor) 

1908 New Phetchburi Road 

Bangkapi, Huay Kwang 

Bangkok 10310 

Tel.: 

Fax: 

02 319 11 99 

02 369 17 41 

www.msig-thai.com   NO EMAIL  

 

Muang Thai 

Insurance Co., 

Ltd. 

252 Rachadaphisek Road 

Huaykwang, Bangkok 10310 

Tel.: 

Fax: 

02 665 40 00 

02 290 33 33 

02 665 41 66 

02 276 20 33 

www.muangthaiinsurance 

.com 

Rapeepun Rapeepun.a@muangthaiins 

urance.com 

Nam Seng 

Insurance Public 

Company Ltd. 

767 Krungthep-Nonthaburi Rd., 

Bangsue 

Bangkok 10800 

 Tel.: 02 911 45 67 

 Fax: 02 911 44 77 

 1. Ms Ratana 

Jaroenchaipong, Deputy 

Managing Director 

2.Montana Nualtoranee 

Head of Underwriting Non 

Motor Insurance Dept. 

montana@namsengins.co.t 

h 

 

www.navakij.co.th NO EMAIL 

http://www.msig-thai.com/
http://www.muangthaiinsurance.com/
http://www.navakij.co.th/


NAVAKIJ 

INSURANCE 

PUBLIC 

COMPANY 

100/48-55, 90/3-6, 26th Fl. 

Sathorn Nakorn Bldg. 

North Sathorn Road, Silom, 10500 

Bangkok 

 Tel.: 02 636 79 00 

 Fax: 02 63679 99 

Mrs Sumalee 

Sakayaphun, Vice 

President 

   

New Hampshire 

Insurance 

Company 

(AIG Insurance 

has split into AIG 

and New 

Hampshire AIG 

Insurance 

Company) 

New Hampshire Insurance 

Company 

Head Office, 12thA and 

21st - 23rd Floor, Siam 

Tower 

989 Rama I Road, 

Patumwan, Bangkok 

10330 

Tel : 02 649 1000 www. aig.co.th 

NO EMAIL 

1. Nutrudee Kusolsinchai, 

Travel Insurance Manager 

2. Hataichanok Supbanjerd, 

Travel E-Commerce 

Manager 

Pacific Cross 

Health 

Insurance PLC 

152 chartered Square Building, 

21st Floor, Room 21-01, North 

Sathorn Road, Silom, Bangkok 

10500 

Tel: 02 401 9189 

Fax: 02 401 9187 

www.PacificCrossHealth.c 

om 

 

 ContactUs@th.pacific 

crosshealth.com 

Mr Tom Thomson, Chief 

Executive Officer 

 

Email: tom.t@th.pacific 

crosshealth.com 

ContactUs@th.pacificcross 

health.com 

  024019160/024019189 

Fax:024019161/024019187 

 Mob: 08 1 452 2597 

Safety 

Insurance PCL 

24th Floor, Thanapoom Tower 

1550 New Petchburi Road 

 Tel.: 02 207 02 66-85 

 Fax: 02 207 05 75-76 

www.safety.co.th Mrs Nuntarat Thananant, 

Retail Partnership 

nuntarat.thananant@iag.co 

.th 

http://www.pacificcrosshealth.com/


(formerly 

known as IAG 

 

Insurance) Makkasan, Rajthevi, Bangkok 

10400 

 www.nzi.co.th Manager. Ext.: 4700  

Sompo 

Insurance 

(Thailand) Pcl. 

Sompo Insurance (Thailand) Pcl. 

990 Abdulrahim Place, 14th Fl., 

Rama 4 Rd., 

Silom, Bangrak, Bangkok 10500 

Thailand 

Tel: 66(0)2119-3000 

Ext.1386 

Fax: 66(0)2636-2340- 

41 

http://traveljoy.sompo.co. 

th/ 

Surangsiri Meksereekul Surangsiri Meksereekul 

Tel. 02-119-3088 

Email. crm@sompo.co.th 

Southeast 

Insurance 

Co.,Ltd. 

315 Southeast Insurance Bldg. G 

1-3 Fl, Silom Road 

Bangrak, Bangkok 10500 

 Tel : 02 631 13 11 

 Fax: 02 237 74 09 

www.segroup.co.th Apinut Chatusripitak , 

Manager 

Tel: 02 234 95 35 

Fax: 02 237 74 34 

apinut.c@seic.co.th 

Sri Ayudhya Gnl 

Insurance 

(Allianz Global 

Insurance) 

898 Ploenchit Tower, 18th Floor, 

Zone A, Ploenchit Road, Lumphini, 

Pathumwan, Bangkok 10240 

  Prangkan Suwannawat 

Assistant Manager 

Product Development, 

Risk Management and 

Reinsurance- 

Management Tel: 0- 

2657-2665 

prangkan@sagi.co.th 

http://www.nzi.co.th/
http://traveljoy.sompo.co.th/
http://www.segroup.co.th/


Thai Insurance 

Public Company 

Limited 

34/3 Thai Insurance Bldg., Soi 

Langsuan, Ploenchit Rd., Lumpini, 

Patumwan, Bangkok 10330, 

Thailand 

02-613 0123 http://www.thaiins.com Wanna Nakapanant 

Assistance Vice President 

Tel: 02-613 0100 (Ext. 

503) 

Fax: 02-652 2875 

E-mail: 

wanna@thaiins.com 

 

Thanachart 

AXA Insurance 

Thailand 

Thanachart Insurance 

Public Company Limited (Thailand) 

Plc. The Nine Tower, Rama 9 Road, 

Suanlang, Bangkok 10250 Thailand 

Tel: 0-2308-9255 

Fax: 0-2308-9287 

Tel: 0-2308-9300 Ext. 

2187 

Fax: 0-2308-9288 

www.thanachartinsurance 

.co.th 

Ms 

Supach Khoonjariyakul 

Assistance Department 

Manager 

Mr Sarayuth Sattayalai 

Manager Non-Motor 

Product Development 

Section 

supach.kho@thanachart.co 

.th 

sarayuth.sat@thanachart.c 

o.th 

Thai Health 

Insurance Public 

Company 

Limited 

121/89 R S Tower Buiding, 31st Fl. 

Ratchadasaphisek Rd, Ding Daeng 

Bangkok 10400 

Tel.: 

Fax : 

02 642 31 00 

02 642 31 32 

www.thaihealth.co.th Mr. Suwat Rerksujarit, 

General Manager 

Mobile: 081 685 55 33 

Tel: 02 642 31 00, Ext 900 

suwat@thaihealth.co.th 

http://www.thaiins.com/
http://www.thaihealth.co.th/


THAIVIVAT 

Insurance Public 

Company Ltd. 

Thaivivat Insurance Buildung 71, 

Dindaeng Road, Samsen Nai, 

Phaya Thai Bangkok 10400 

Tel.: 

Fax: 

02 695 08 00 

02 644 64 77 

www.thaivivat.co.th Mr. Wisid 

Choksawanmaneelum, 

Travel Insurance Section 

Mr. Lucien Heijstee, EVP, 

Underwriting and 

Reinsurance 

lucien@thaivivat.co.th 

Tokio Marine 

Insurance 

(Thailand) Pcl 

40th Fl., Empire Tower 

1 South Sathorn Rd., Yannawa, 

Sathorn, Bangkok 10120 

 Tel.: 02 686 88 88 

 Fax: 02 686 86 02 

https://www.tokiomarine. 

co.th/index.php 

www.sirmuang.co.th 

Mr. Satha Karooniran, 

General manager 

Krittipat 

Chuenphitthayavut 

Digital Marketing 

Manager 

Krittipat.Chue@tokiomarin 

e.co.th 

 

Tune Insurance 

Public Company 

Ltd. 

615 Jitt-Uthai Building, 3rd Floor, 

Ramkhamhaeng, Huamak, 

Bangkapi, 

Bangkok 10240 

Tel: 02 732 36 71 

Fax: 02 374 40 70 

www.tuneinsurance.com Mr Julpas Kruesopon 

Dr Prasit Srisowan 

E-mail: 

info@tuneinsurance.com 

Tel: 02 305 84 00 

Fax: 02 250 49 30 

http://www.thaivivat.co.th/
https://www.tokiomarine.co.th/index.php
https://www.tokiomarine.co.th/index.php
http://www.sirmuang.co.th/
http://www.tuneinsurance.com/


The Viriyah 

Insurance Public 

Co.,Ltd. 

121/28, 121/65 RS Tower, 

Ratchadapisek Road, Dindaeng, 

Bangkok, 10400 

0-2129-8888 www.viriyah.co.th Mr. Denpong Kunathigan 

Personal Accident 

Insurance Department 

Manager 

Contact number: 0-2129- 

7602 

Email : 

denpongk@viriyah.co.th 

Direct line 0-2129-7643, 

arunnittayat@viriyah.co.th 

 

http://mail.viriyah.co.th/owa/redir.aspx?C=1c5d0f51ad014678b3dc9c10af3615d5&URL=http%3a%2f%2fwww.viriyah.co.th

